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Answer to question 1
Observation concerns the planned watching, recording, analysis, and interpretation of behavior, actions, or events (Sekaran and Roger 127). Observation is chosen as a method of collecting data under the circumstance when the researcher wants directness in the research. Other methods of data collection such as questionnaire and interviews elicit verbal responses about actions and behavior from the subjects, but for observation it allows the researcher to gather behavioral data without asking questions. Another circumstance of choosing observation is in the situation when it is difficult to obtain information from a particular group of individuals; thus you opt for observing as the method of collecting data.
Answer to question 2
 Participation observation is a primary source of ethnographic data. Ethnography and participant observation are sometimes used interchangeably in the literature (Sekaran and Roger 98). From the view of some people both ethnography and participation, observation is research methods that involve spending long periods of watching people and talking to them about what they are doing, thinking, and saying, to generate an understanding of the social group of the study. The process of collecting data through observation of behavior in a long term engagement in the field setting where ethnography takes place is as one of the several methods for ethnographic research. 
Answer to question 3
 Rapport is the only basis on which reliable information can be obtained. The process of establishing rapport involves hanging out with subjects under study that is meeting and chatting with them to develop relationships over an extended period (Sekaran and Roger 132). In this process, as the researcher hangs out with the subjects, they can gain trust, and this enables them to establish rapport with the participants. The method of establishing rapport involves active listening and confidentiality. Confidentiality is essential as the subjects need assurance that they can share their personal information with no fear of their identity getting exposed.
Chapter 9
Answer to question 1
The advantage of a personally administered questionnaire is that the researcher or a member of the research team can collect all the completed response within a short period (Sekaran and Roger 143). A disadvantage of this questionnaire is that it takes a lot of time and effort. An advantage of a mail questionnaire is that it is self-administered in that the respondent receives the survey via mail. A disadvantage of mail questionnaire is that it has become dismissed by the new technology. For the electronic questionnaire, one of the advantages is that it makes the most of the ability of the internet to provide access to groups and individuals who would be difficult outreach. The disadvantage of online questionnaire is the problem of sampling in online research.
Answer to question 2
There are five principles of wording; the appropriateness of the content of the questions, how the questions are worded and the level of sophistication of the language used, the type and form of questions asked, the sequence of the questions, and the personal data sought from the respondents. The language and wording used must be; meaningful, the form and type of question should minimize bias of the respondent, the sequence of the questions should facilitate a smooth progress of the responses, the personal data should be gathered with due regard to the sensitivity of the respondents feelings and with respect for privacy (Sekaran and Roger 150).
Answer to question 3
 Collecting data through multi-methods and from multiple sources lends rigor to the research because almost all data collection methods have some bias associated with them. There is a stronger conviction in the goodness of the data if the data is obtained from several sources as the information bears many similarities in the multiple methods used for collection. High correlations exist among data collected on the same variable from different sources and through different data collection methods lend more credibility to the research instrument and the data obtained through these instruments (Sekaran and Roger 158). 
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